2/25/26, 11:34 PM PetLog - Heéng Dén St Dung

*¢ PetLog

Hudong Dan Su Dung
Nén tang quan ly khach san thi cung théng minh — Sé héa quy
trinh chdm soc tif check-in dén check-out

Phién ban 1.0 « Thang 2/2026

Tai liéu danh cho chu khach san thu cung & nhan vién
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bang Ky & bang Nhap
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01 Gigi Thiéu PetLog

PetLog la nén tang gidp chu khach san thu cung sé héa toan bd quy trinh van hanh — tif check-in dén check-out,
ghi nhat ky cham soc, va chia sé thong tin vdi khach hang.

Tinh nang chinh

Tinh nang Mo ta

& Quan Iy phong Tao phong, sinh ma QR tu ddng, theo ddi trang thai
@ Check-in bidng QR Chu pet quét QR tu dién théng tin, nhan link diary
2 Nhat ky cham séc NV ghi nhat ky (cho &n, tdm, dao...) kém anh/video
& Diary cong khai Chu pet theo déi bé real-time qua link riéng

ul Théng ké Téng quan phong, Iugt gui, nhan vién

Luéng hoat ddng téng quat
Tao phong - In QR dan phong — Chu pet quét QR - Check-in tu dong -

NV cap nhat diary - Chu pet xem real-time
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Pang ky tai khoan

(

Truy cap trang web PetLog va nhan "Bang ky mién phi"
N
(

Nhap tén khach san, email, mat khau va sé phong ban dau
N
(

Hé théng tu ddng tao phong va sinh ma QR cho méi phong
\

Meo

Ban dudc dung thir mién phi 7 ngay. Trong th&i gian nay cé day du tinh nang dé trai nghiém.

Pang nhap
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249px x 757px

'3‘ et

Dang nhap

Email

Pang nhap

Chua c6 tai khoan?

Trang dang nhap PetlLog

Nhap email va mat khau da dang ky, sau dé nhan "Dang nhap".
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03 Tdng Quan Dashboard

Sau khi dang nhap, ban sé thay trang Téng quan — hién thi toan bé trang thai khach san:
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o' Pet

Con 7 ngay dung thu.

Xem goi

Tong quan

Téng phong Phong tréng

3 2

Pang c6 pet @ Quéa han

L 0

Sd dé phong
Phong 01

Xem diary —

Phong 02

Phong 03

Dashboard hién thi sc dé phong, théng ké nhanh
Cac théng tin hién thj

Muc Y nghia
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Téng phong
@ Phong trong
@ bang co pet

@ Qua han

Sa d6 phong

PetLog - Heéng Dén St Dung

S6 phong da tao trong hé thong
Phong chua c6 pet — san sang check-in
Phong dang co pet luu tru

Pet da qua ngay du kién dén vé

e Phong xanh (tréng) — nhan vao dé xem ma QR dan phong

e Phong xanh dudng (cé pet) — nhan vao dé ma nhat ky cham séc

e Phong dé (qua han) — can lién hé chl pet don vé

Thanh menu (mobile)

3 dudi cling cé 5 tab: Téng quan, Lugt gifi, Quét QR, Nhat ky, Phong
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O Pet

Con 7 ngay dung thu.

Xem goi

Quan ly phong

PY Phong 01

PY Phong 02

PY Phong 03

n

Phong

Trang quan ly phong

Thém phong mdéi

(
Vao tab "Phong" & menu dudi
Nhap tén phong (vi du: "Phong 04") réi nhan "+ Thém"
N
(
Hé théng tu sinh ma QR duy nhat cho phong dé
\
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Xem & In ma QR

Phong 01 X

Cho khach quét ma QR bén dudi dé check-in pet

N [© Copy link =5 Chia sé

Popup hién thi ma QR cua phong

p
Nh&n vao phong tréng dé ma popup QR code
\
(
Copy link hoéc chia sé QR rdi in ra dan trudc phong
L

L Luuy quan trong
Ma QR phong Ia
co dinh

— in 11an, dung mai. Méi Ian pet mdi vao phong, quét cung ma QR sé tu hién form check-in mdi.

Xoa phong
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Nhan biéu tugng &

bén phai phong dé xo&. Chi xoa dudc phong trong (khéng cé pet dang &).
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Khi chu pet mang bé dén, quy trinh check-in nhu sau:

(
Chu pet quét ma QR trén phong bang camera dién thoai
Trang check-in m& ra — ch pet dién: SPT, ho tén, thdng tin pet (t&n, loai, &nh, ghi chl dj tng/thudc)
N
(
Chon ngay du kién dén vé (tuy chon) réi nhan "Check-in"
Hé théng tao link diary riéng — chu pet Iuu link nay dé theo déi bé
N
@ Ghichu

C6 thé thém nhiéu pet vao cung 1 phong. Mdi pet c6 théng tin riéng (tén, loai, anh, di tng...).

Ludéng QR théng minh

Ai quét QR? Phong tréng Phong c6 pet
Chu pet (khach) — Form check-in — Diary chi xem
Nhan vién / Chu hotel — Form check-in — Diary c6 thé cap nhat
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Nhan vién cé 2 cach dé truy cap nhat ky chdm séc:

Cach 1: Quét QR qua tab "Quét QR"

O Pet

Con 7 ngay dung thu.

Xem goi

Quét QR phong

Quét ma QR trén phong dé md trang check-in
hoac nhat ky.

— M¢é camera quét QR

Hoac nhép link/ma phong thi céng:

Tab Quét QR cho nhén vién

Mg tab "Quét QR" 6 menu

Nhan "M& camera quét QR" — hudng camera vao ma QR trén phong

Hé théng tu nhan dién — md& trang nhat ky cla pet dang & phong do
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l

Meo
Néu camera khdng hoat ddng, co6 thé nhap
link/ma phong thu cong

6 6 bén dudi.

Cach 2: Nhan vao phong ti Dashboard

— Nhan vao phong xanh duang (cé pet) trén trang Téng quan hodc trang Phong — m& thang nhat ky.
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O Pet

Con 7 ngay dung thu.

Xem goi

Lugt gri

© Pang gti @ batra ‘= Tt ca

Luct gui

Trang quan ly lugt gui

Xem danh sach booking
Vao tab "Lugt glii" dé xem tat ca lugt gui pet:

¢ Active (dang gui): Pet hién dang & phong

¢ Completed (da tra): Pet da check-out
Cac hanh dong trén booking

Hanh dong M6 ta
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Xem diary M@ trang nhat ky céng khai (link chia sé cho chu pet)
Gia han Thay d6i ngay du kién don vé
Check-out Tra pet — két thuc lugt gui
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Trang nhat ky nhan vién
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'3' Pat

Con 7 ngay dung thu.

Xem goi

Nhat ky cham soéc

Thu cung

(Ché) « Phong 01 »
Chu:

Thém nhat

® Lichsu (0) ® .
ky

Trang cap nhat nhat ky (chi nhan vién thay)

Pay |4 trang riéng cho nhan vién, hién thj:
e Thoéng tin pet, chu, ngay check-in
e Luuy dac biét (di ting, thubc...)
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e Ngay du kién dén + canh bao qua han
¢ Form thém nhat ky nhanh

e Lich sU tat ca nhat ky da ghi

Thém nhat ky mgi

(
Chon loai hoat ddng: Cho an, Tam riia, Bi dao, Chai dua, Suc khoé, Nghi ngai, hodc Khac
Nhap maé ta chi tiét (tuy chon): vi du "Bé an hét 1 bat com, uéng nudc day dau"
\
(
Thém anh/video chup bé (tuy chon) = nhan nut camera
Nh&n "Ghi" — nhat ky dudc Iuu va hién ngay trong lich st
\

Meo
Nhan nat
"GUi link diary cho chu"

dé gui link cho chu pet theo déi. Chu pet chi thay phién ban
chi xem

, khéng thé chinh sla.

Trang nhat ky cuia chu pet (chi xem)
Chu pet nhan dudc link diary riéng, ma ra thay:

e Tén khach san, phong, théng tin pet
o T&t ca nhat ky nhan vién da ghi (anh, video, mo ta)

e Khong cé form chinh sifa — hoan toan chi doc
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Khi chu pet dén dén bé

(
Vao tab "Lugt gui" — tim booking can check-out

Nhan nut "Check-out"

Phong tu déng chuyén thanh tréng, s&n sang nhan pet méi

@ Luuy

Sau khi check-out, link diary cta chu pet
van hoat dong

— ho van c6 thé xem lai nhat ky chdm séc bé bat ky luc nao.

Gia han

Néu chu pet muén gui thém, nhan ndt "Gia han" trén booking — chon ngay mdi.
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o Pet

Con 7 ngay dung thu.

Xem goi

Cai dit

Thoéng tin Hotel

Tén Hotel
PetLog Hotel

Pia chi

Sé dién thoai

Luu thay dbi
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Trang cai dat théng tin khach san
Vao Cai dat (biéu tugng & trén menu) dé cap nhat:
e Tén khach san
 Dia chi, s6 dién thoai
e Logo khach san

e Quan ly nhan vién
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1 Cau Héi Thuéng Gap (FAQ)

? Ma QR phong cé thay déi khéng?

Khéng. Ma QR gén cé dinh véi phong, in 11an dung mai. Khi pet mai vao phong, quét cing ma QR sé tu hién théng
tin mai.

? Chu pet cii c6 xem dudc nhat ky pet méi khong?

Khéng. Mbi lugt gUi pet co link diary riéng. Chu pet A chi xem dudc diary cla Pet A, khéng thé xem Pet B.

? Nhan vién can tai app khéng?

Khéng can. PetlLog la web app, chay trén trinh duyét. Nhan vién chi can mg web va dang nhap.

? Camera quét QR khdéng hoat ddong?

Camera can HTTPS dé hoat dong. Trén localhost hodc HTTP, hay dung 6 "Nhap ma phong thu céng" bén dudi.

? Cothéin QR code ra khéng?

C6. Nhan vao phong tréng — popup QR hién ra — copy link ho&c chup anh QR dé in.

? Hét thsi gian dung th thi sao?

Ban sé& can chon goi tra phi dé tiép tuc st dung. D liéu khéng bi mat.

? C6 gidi han sé phong khdng?

Tuy theo goi dang ky. Géi Basic hé trg dén 10 phong, goéi Pro khéng gidi han.

*& PetLog — Quan Iy khach san thu cung théng minh
H6 trg: support@petlog.vn

© 2026 PetLog. All rights reserved.
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